BHARATI INTERNATIONAL JOURNAL OF MULTIDISCIPLINARY

RESEARCH & DEVELOPMENT (BIJMRD)

M (Open Access Peer-Reviewed International Journal)

DOI Link : https://doi.org/10.70798/Bijmrd/04043017

Available Online: www.bijmrd.com | BIJMRD Volume: 4 | Issue: 04(3) | April 2026 | e-ISSN: 2584-1890

Digital Readiness of Indian Schools: Institutional Capacity, Leadership and Change
Management

Susmita Ghara Jele

Abstract: Digital Readiness of Indian Schools refers to the preparedness of the education system to adopt
integrate and effectively use digital technologies to enhance teaching, learning and administrations. It
encompasses a multifaceted approach that goes beyond merely having device, focusing on infrastructure,
teacher capability and student access. This thesis examines the digital readiness of Indian schools with a
focus on institutional capacity, leadership and change management. The study explores the availability and
effective use of digital infrastructure, institutional policies, human resources and technological competencies
within schools. It emphasizes the role of school leadership in planning, implementing and sustaining digital
transformation initiatives, the study adopts a mixed methods research design combining qualitative and
quantitative data from school teachers. The findings indicate that digital readiness is not solely dependent on
technological availability but is significantly influenced by institutional vision, leadership competence and
systematic change management practices.
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1. Introduction: In recent years digitalization has significantly influenced he Indian Education system.
Initiatives by the Ministry of Education and programs such as Diksha have aimed to promote digital learning
across schools. However the effectiveness of these initiatives depends largely on the digital readiness of
Institutions.

Digital readiness includes availability of infrastructure (internet connectivity, smart classroom, devices)
trained teachers, administrative support and strong leadership. Without proper institutional capacity and
change management strategies, digital transformation remains incomplete.

This paper explores how institutional capacity, leadership and change management influence digital
readiness in Indian schools.

2. Literature Review

The evolution of digital readiness in educational institutions is no longer viewed as a linear progression of
hardware acquisition but as a complex socio-technical transformation. Central to this discourse is the shift
from Technological Determinism—the belief that technology inherently improves education—to a more
nuanced understanding of Institutional Ecology. Recent scholarship (Venkatesh et al., 2024; Sharma, 2025)
suggests that the “Digital Divide” in the Indian subcontinent has transitioned from a gap in physical access to
a gap in “Pedagogical Fluency.” Under the mandates of the National Education Policy (NEP) 2020, the
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integration of platforms like DIKSHA and PM e-VIDYA has provided a macro-level framework; however,
the success of these initiatives remains contingent upon the localized Institutional Capacity of individual
schools.

A critical dimension of this capacity is the “Human-Infrastructure Synergism.” Modern literature (McLean,
2023) argues that institutional readiness must account for the Psychological Readiness of the workforce. In
many Indian K-12 settings, there is a documented “Capacity Paradox, “ where high-end smart classrooms
remain underutilized due to a lack of sustained technical support and teacher self-efficacy. This leads to what
Roy and Chatterjee (2025) define as “Digital Fatigue,  where the rapid imposition of technology without
institutional support structures results in administrative burnout.

The role of Leadership acts as the primary moderator in this transition. Applying Fullan’s Theory of
Educational Change, it is evident that top-down mandates often fail if the school leadership does not engage
in “Reculturing.” Authentic digital leadership in 2026 is characterized by Distributed Governance, where the
Principal moves from being a bureaucratic overseer to a “Lead Learner.” Ibrahim (2025) emphasizes that
when leaders model digital proficiency—integrating data analytics into staff evaluations and pedagogical
planning—the rate of institutional adoption increases exponentially. This aligns with the Transformational
Leadership Model, which posits that a leader’s vision is the catalyst for overcoming the inertia of traditional
teaching methods.

Furthermore, the process of Change Management serves as the operational bridge between vision and reality.
Utilizing Lewin’s Three-Step Model (Unfreeze-Change-Refreeze), researchers have observed that Indian
schools often struggle with the “Refreezing” stage—the stabilization of digital practices into the school’s
daily culture. The literature suggests that the primary barrier is Techno stress among veteran educators,
which can only be mitigated through empathetic “Safe-to-Fail” environments (Hargreaves, 2024).
Consequently, a significant research gap exists regarding how these three pillars—Capacity, Leadership, and
Change Management—interact within the diverse socio-economic strata of Indian private and public
schools. This paper seeks to address this void by proposing an integrated framework for sustainable digital
maturity.

3. Objectives of the Study:
e To examine the current level of digital readiness in Indian schools.
e To analyze the role of Institutional capacity in digital transformation.
e To study the importance of leadership in promoting digital initiatives.
o Toexplore change management strategies required for sustainable digital adoption.
e To suggest recommendations for improving detail readiness

4. Methodology: This study adopts a qualitative research design based on secondary data analysis, policy
documents government reports, scholarly articles, and grand institutional records were reviewed to access
the digital preparedness of Indian schools. The analytical approach focuses on identifying patterns,
challenges and institutional responses related to digital transformation.

5. Analysis and discussion:

5.1: Institutional Capacity: Institutional capacity refers to the ability of schools to effectively utilize digital
resources and technologies. It includes infrastructure, availability of digital devices, internet connectivity,

teacher training programs and administrative support systems.
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In recent years, Indian schools have witnessed a gradual improvement in digital infrastructure due to
government initiatives and private sector participation. However, the distribution of digital resources remains
uneven. Rural schools often face challenges such as poor internet connectivity, lack of computers, and
limited access to digital learning materials.

Furthermore, teacher preparedness is a crucial component of institutional capacity. Many teachers still
require training in digital pedagogy and the effective use of educational technologies.

5.2: Leadership and Digital transformation: Educational leadership plays a pivotal role in shaping the
digital transformation of schools. Schools principals and administrators influence the implementation of
digital policies and encourage teachers to adopt innovative teaching methods.

Visionary leadership helps create a positive environment for technological innovation. Leaders who actively
support digital initiatives can motivate teachers to experiment with new tools, participate in professional
development programs and integrate digital resources into classroom practices.

5.3: Change Management in Educational Institutions: Digital Transformation involves significant
organizational change. Change management strategies helps schools adapt to technological innovation
through:

e Strategic planning

o Stakeholder engagement

e Continuous monitoring and evaluation

e Training and capacity building

e Addressing resistance to change
Effective change management ensures that digital initiatives are implemented gradually and sustainably.
6. Findings: The analysis of secondary data reveals several key findings:

6.1: Improvement in digital infrastructure: Government initiatives and private investments have
contributed to the expansion of digital infrastructure in many schools.

6.2: Digital Divide: A major challenge remains the digital divide between urban and rural areas. Many rural
schools lack access to reliable internet and digital devices.

6.3: Leadership Challenges: Some schools leaders lack the necessary skills to manage digital
transformation initiatives effectively.

6.4: Importance of Institutional support: Schools with strong administrative and institutional support
systems tend to demonstrate higher levels of digital readiness.

7. Discussion: The findings indicate that digital readiness in Indian schools depends on multiple
interconnected factors. Institutional capacity provides the foundation for digital integration, but leadership
and change management are equally important for ensuring successful implementation.

Educational leaders must adopts a proactive approach in promoting digital learning environments. At the
same time, government policies should focus on improving infrastructure and providing continuous training

for teachers.
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8. Conclusion: Digital transformation of Indian Schools is a marathon, not asprint. This study concludes
that:

e Leadership training should be a mandatory part of B.Ed and school administration certification

o Institutional capacity must include a dedicated digital coordinator role to bridge the gap between IT and
Pedagogy

o Ultimately digital readiness is achived when technology becomes invisible a seamless part of the
teaching process rather than a separate event.
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