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Abstract: In the digital world, social media often influence the individual’s behaviour across life span. 
These behaviours could be either positive or negative. The present conceptual paper examines how social 
media usage influences prosocial behaviour among adolescents. The current research paper reviewed 
studies related to media and prosocial behaviour. Studies published in various databases like pubmed, APA 
psycinfo, science direct open access were reviewed and extracted. Social media plays an important part in 
influencing prosocial behaviour and adolescents’ attitudes, and actions towards others. Various research 
studies have steadily shown that exposure to prosocial media content can increase helping behaviour, 
empathy, and altruism. Studies have also shown that those who played prosocial video games exhibited more 
helping behaviour than those who played neutral games. There has been evidences of a meta-analysis 
studies revealing a positive correlation between prosocial media exposure and prosocial 
behaviours.Overall, evidence suggests that social media can both support and hinder prosocial functioning 
depending on content, usage patterns, individual characteristics, cultural aspects and social environments. 
Exposure to prosocial content on the social media has positive impact on individual’s behaviour and 
promotes prosocial behaviour. 
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Introduction:  

Adolescence: Adolescence is a vital transitional stage of life during which individuals form identities, 
develop social connections and bonding, and develop moral and social behaviours. It is often called a bridge 
between childhood and adulthood. As digital technologies have flourished over the years, social media 
platforms have become basic requirement of adolescents to interact with peers, learn, and form social norms. 
Social media includes a wide range of digital platforms and applications that enable users to generate, share, 
and interact with content and with others in virtual spaces. Adolescents are among the most dynamic users of 
social media, making this developmental stage particularly significant for understanding how online 
platforms shape social behaviours (Lysenstøenet al., 2021).  

Social Media: The birth of the term “social media” dates back to the year 1994, it emerged on a Tokyo-
based online platform called Matisse, marking the beginning of social media’s journey. As the commercial 
internet took shape, the first social media platforms were born. Moving forward to today, and social media 
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has become a keystone of internet applications, with an astounding number of platforms and active users 
across the world (Bercovici, 2010).  

In academic research, social media is commonly used as an umbrella term that defines a variety of online 
platforms. These includes blogs, business networks, collaborative projects, forums, microblogs, photo 
sharing, products review, social bookmarking, social gaming, video making and sharing, and virtual worlds 
(Aichner& Jacob, 2015). Given this wide-ranging spectrum of social media platforms, the applications of 
social media are diverse and not restricted to only sharing holiday photographs or marketing and promotion. 

Prosocial Behaviour : Prosocial behaviour refers to voluntary actions or behaviour that isaimed to benefit 
others, including helping, sharing, comforting, and cooperating. Prosocial actions are linked to positive 
developmental results such as empathy, social competence, and psychological well-being. Understanding 
mechanisms that supports prosocial behaviour is fundamental to developmental psychology and education. 
In this context, research scholars and social psychologists areprogressivelyexamining and exploring the role 
of social media in shaping adolescents’ prosocial engagement (Arfianet al., 2024).  

Although concerns about negative facets of social mediasuch as exposure to injurious content, social 
comparison, and online emotional and social abuse abound, emerging research indicates that social media 
also offers vast opportunities for positive engagement. These include collective problem-solving, 
contributing for charitable causes, and reinforcement of supportive behaviour through peer networks and 
interactive content (Dörr et al., 2025).  

The purpose of this paper is to systematically explore the relationship between social media usage and 
prosocial behaviour among adolescents. It synthesizes existing theoretical perspectives, empirical findings, 
and methodological considerations to understand conditions under which social media may encourage 
prosocial outcomes. This review also identifies key mediators and moderators that shape these relationships, 
assesses research gaps, and proposes directions for future study. 

Objectives of the Study: This study explores the existence literature to understand the link between social 
media usage and prosocial behaviour. The specific objectives are:  

1. To understand the theoretical perspectives that supports the social media usage and prosocial behaviour 
links. 

2. To understand the positive and negative impact of social media usage on prosocial behaviour among 
adolescents.  

3. To understand the gender differences in usage of social media and prosocial behaviour.  

Need for the Study: There's a growing and urgent need to understand the relationship between social media 
usage and prosocial behaviour, especially among adolescents. A research study suggests that social media 
can have both positive and negative effects on mental health and behaviour among adolescents. Excessive 
social media use has been linked to depression, anxiety, and loneliness, while moderate use can foster social 
connections and emotional support (Nagata et al., 2025). Further, studies also support usage of social media 
as it can promote empathy, kindness, and community engagement, but also perpetuate cyberbullying and 
social comparison (Orben et al., 2024). Moreover, the important concern is adolescents are vulnerable to 
social media's impact on self-esteem, identity formation, and peer relationships (Xu, et al., 2024) 

Methodology: The current paper reviewed the articles published in the peer reviewed open access journals 
such as pubmed, APA psychInfo, science direct open access using manual search terminologies like ‘social 
media usage and prosocial behaviour’, adolescents social media usage and prosocial media’. Selected papers 
were reviewed and extracted.  
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Findings and Discussion  

Theoretical Perspectives: Social Learning and Social Norms: Social learning theory suggeststhat 
individuals learn and acquirebehaviours through observation and imitating others, predominantly in social 
contexts that provide models of behaviour. Social media platforms strengthenobservational learning by 
exposing adolescents to diverse behavioural models, including charitable acts, supportive interactions, and 
community engagement. For adolescents, witnessing peers involving in prosocial activities online can 
normalize supportive behaviour and increase the likelihood of similar responses (Wendt & Chen, 2026). 

In addition to social learning mechanisms, social norms theory highlights the role of descriptive and 
injunctive norms in shaping behaviour. Descriptive norms (what peers do) and injunctive norms (what peers 
approve) can influence adolescents to engage in prosocial acts as injunctive norms acts as a positive 
reinforcer. Hence, when they perceive such behaviour as common and socially valued among their online 
networks, they prefer to engage meaningfully. However, norms also matter for antisocial behaviour, which 
suggests that the social media environment’s normative structure plays a critical role in behavioural 
outcomes (Wendt & Chen, 2026). 

Value Orientation and Moral Identity: Another theoretical perspective highlights individual differences in 
social value orientation and moral identity. Social value orientation refers to a person’s preference for 
outcomes that benefit others, while moral identity reflects the central role of moral traits in one’s self-
concept. Research has highlighted that adolescents with stronger moral identities are more likely to interpret 
social media interactions through a prosocial perspective, responding to altruistic content with encouraging 
actions, whereas those with less developed moral identities may not. Moral identity can mediate how social 
media content influences prosocial behaviours (Li & Li, 2024).  

Social Media Usage Patterns among Adolescents: Adolescents engage with a variety of social media 
platforms that differ in features, content formats, and social interactionsfor example, short-video platforms 
like TikTok, Instagram and video sharing sites like YouTube. These platforms allowand promote rapid 
content consumption, peer interaction, and opportunities for creative self-expression. The nature of this 
engagement can both foster supportive behaviours and aggravate problematic use, depending on individual 
and contextual factors. 

Studiesindicates that social media usage is not uniform as it depends various factors; active engagement 
(posting, commenting, and participating in discussions) has different effects compared to just passive 
engagement (browsing). Active users may be most likely to engage in online dialogues that support peers, 
circulate helpful information, and mobilize collective actions, which are important components of prosocial 
behaviour. Passive use, on the other hand, often associates with social comparison and may not directly 
promote prosocial outcomes (Lysenstøenet al., 2021).  

Mechanisms Linking Social Media Use and Prosocial Behaviour 

ContentExposure and Empathy Development: Exposure to content that exhibits supportive actions, social 
service, and social causes on social media can enhance adolescents’ empathy and social awareness about the 
situations. Short videos and narrative accounts that promotes helping behaviours can activate emotional 
engagement and increase the likelihood of similar behavioursin real life situations. Laboratory experiments 
have confirmed that watching prosocial short videos increases prosocial behaviour, particularly for 
individuals with an existing prosocial orientation, suggesting that content type influences behavioural 
outcomes. (Li & Li, 2024). 

Peer Influence and Social Support: Social media provides a platform for peers to share inspiration, praise, 
and supportive feedback. Such positive feedback loops may promote and encourage behaviours like helping 
others, sharing available resources with those who are in need, and advocating for social issues. Peer 
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interactions that underline social support can strengthen adolescents’ emotional skills, enhance social self-
efficacy, and contribute to continued prosocial engagement (Shodiqet al., 2024).Females engaged more in 
online emotional support, while males show greater engagement in online activism (public-facing, action-
oriented prosocial behaviour) (Groep et al., 2026) 

Family Mediation and Supervision: The role of parents and caregivers parenting models remains one of 
the significant factors in shaping how adolescents understand and respond to social media. Research shows 
that open communication, positive monitoring of online activities, and emotional support from families are 
associated with increases in prosocial behaviour and decreases in aggressive or antisocial tendencies. A 
systematic review found that active parental involvement can mediate the impact of social media on 
adolescent behaviour by promoting healthy interaction patterns and resilience against negative impacts 
(Hiremawati& Ganesha, 2025).  

Social media at the time of Crisis : Social media played an important role in the formation of prosocial 
behaviour during the time of health crisis. During the COVID-19 pandemic, social media platforms became 
an essential source of information and extending support. It has strengthened prosocial behaviour. Social 
media often enabled looking for valid information, and transaction of ideas that helped in identity formation, 
aspiration development, and peer engagement (Bhadra & Kumar, 2023) 

Empirical Findings: Empirical studies on social media and prosocial behaviour among adolescents 
indicates both positive and complex relationships: 

1. Positive Influences: Several studies highlight that social media can promote prosocial actions by 
increasing social awareness, facilitating helping behaviours, and providing opportunities for collective 
engagement in social causes. These behaviours are reinforced when peers publicly acknowledge and 
promote supportive content (Arfianet al., 2024). 

2. Mediating Factors:Research shows that moral identity and empathy mediate the relationship between 
social media use and prosocial behaviour. Adolescents with a stronger moral self-concept are more 
inclined to translate online engagement into prosocial actions (Shodiqet al., 2024).  

3. Normative Influences:Studies examining social norms find that perceived prosocial behaviour among 
peers encourages similar actions online. Conversely, when antisocial norms are prevalent, prosocial 
behaviour diminishes. This highlights the importance of normative context in online environments 
(Wendt & Chen, 2026). 

4. Positive and Negative Duality:Despite positive findings, research also acknowledges that social media 
influence is dual-faced; while it can encourage collective problem-solving and philanthropic 
engagement, it can also facilitate antisocial behaviours when content norms are not prosocial (Zhang, 
2025).  

Moderators and Contextual Factors 

Individual Differences: The impact of social media on prosocial behaviour is moderated by individual traits 
such as empathy, social self-efficacy, and moral identity. Adolescents high in empathy and moral reasoning 
are more likely to engage in supportive online behaviours, whereas those with lower prosocial orientation 
may not experience the same benefits (Shodiqet al., 2024). When it comes to expressing emotional 
supportonline, females engaged more in online emotional support, while males showed a peak in emotional 
support in late adolescence. Younger youth exhibited more online involvement than older youth, while males 
showed slightly higher levels of activism overall. Therefore, age and gender factors also has a role in 
exhibiting prosocial behaviour (Groepet al., 2026) 
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Content Characteristics: Positive contentsuch as altruistic messages, supportive communications, and 
charitable drivesin society can promote prosocial engagement. Similarly, exposure to destructive or 
antisocial content can weakenand diminish positive social behaviour and strengthen maladaptive norms 
(Zhang, 2025).Additionally prosocial video gaming use involves in-game helping and cooperation. Such 
game use associated with higher levels of empathy in young people and adolescents (Harrington & 
O’Connell, 2016) 

Platform Features: Design features of social media app or platforms such as visibility and reachability of 
supportive actions, reward systems (likes, shares), and community guidelines influence how adolescents 
interact and the types of behaviours that are encouraged within social media environments (Dörr et al., 
2025). 

Limitations of the current paper : Despite promising connections between social media and prosocial 
behaviour, there remain issues to be addressed in future research: 

 Research Gaps: Many studies rely on cross-sectional data and self-report measures, limiting causal 
inference. Longitudinal research is needed to better understand how social media influences prosocial 
development over time. 

 Cultural Variability:Most research is conducted in specific cultural contexts, limiting generalizability. 
Future work should include cross-cultural comparisons. 

 Platform Differences: Variations in platform affordances and usage make it difficult to draw universal 
conclusions about social media effects for example, a particular social media platform may not be so 
popular at certain regions and majority may not be equipped to access the social media too. 

 Balance of Effects:While prosocial benefits are evident, they coexist with risks such as cyberbullying, 
addictive use, and social comparison, which can indirectly affect prosocial tendencies by eroding well-
being. 

Implications for Practice: Understanding social media’s potential to encourage prosocial behaviour has 
implications for educators, parents, and policymakers: 

 Media Literacy Education: Teaching adolescents how to critically engage with online content and 
recognize prosocial themes can enhance positive outcomes. 

 Parental Involvement& Monitoring: Active and supportive parental mediation of social media use can 
foster healthy online behaviours. 

 Platform Design: Social media firms can embed features that encourage supportive interaction and 
highlight prosocial content. 

 School Interventions: Integrating digital citizenship and empathy training into school curricula can 
reinforce positive online behaviour. 

Conclusion: Social media usage presents both opportunities and challenges for promoting prosocial 
behaviour among adolescents. While exposure to supportive content and peer interaction can enhance 
empathy and altruistic behaviours, the effects are moderated by individual characteristics, normative 
contexts, and content quality. A comprehensive understanding of these dynamics requires further longitudinal 
and cross-cultural research. Nonetheless, when guided by supportive environmentsboth online and 
offlinesocial media has the potential to foster prosocial development and contribute to adolescents’ social 
well-being. 
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