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Abstract:  

Digital transformation (DT) is reshaping business and management education by changing curricula design, 
pedagogy, assessment methods, and institutional processes. The paper synthesizes existing literature and 
proposes an integrated framework for implementing DT in business schools. It also explores benefits and 
challenges of adopting advanced technologies such as AI, VR, and online learning platforms. The study 
highlights key impacts on student engagement, teaching effectiveness, and future workforce readiness. The 
findings suggest that DT promises greater competitiveness and relevance for management education, while 
also necessitating strategic planning and capacity building. 

Keywords: Digital Transformation, Business Management Education, Technology Integration, Pedagogy, 
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1. Introduction:  

Digital transformation in business and management education involves integrating advanced technologies 
like AI, data analytics, cloud computing, and online platforms into curriculum design, teaching practices, and 
administrative operations. The COVID-19 pandemic accelerated the adoption of digital tools, exposing both 
opportunities and challenges. Business schools are required to adapt their teaching models to meet industry 
4.0 demands. Learning analytics, active personalization, and structural reforms are crucial. 

2. Literature Review: 

Recent studies highlight the role of DT in improving access, flexibility, and quality of education. Scholars 
emphasize the importance of aligning technology with pedagogical objectives rather than mere digitization. 
Research also addresses governance, ethical challenges, data privacy, and digital readiness of faculty and 
institutions. 

3. Research Objectives: 

This paper aims to: 

1. Identify research gaps and practical recommendations for implementing digital transformation. 

2. Examine recent empirical and review literature on DT in business management education. 

3. Propose an integrated framework aligning technology, pedagogy, and institutional strategy. 



Published By: www.bijmrd.com  ll All rights reserved. © 2026 ll Impact Factor: 5.7 
BIJMRD Volume: 4 | Issue: 02(1) |February 2026 | e-ISSN: 2584-1890 

 
    119 | Page 
     

4. Methodology: 

A systematic literature review approach is adopted. Sources include Scopus, ERIC, and Google Scholar 
databases. Relevant articles published between 2018–2023 using keywords such as “digital transformation”, 
“business education”, and “management education” were reviewed. 

5. Pedagogical Shifts and Practices: 

Digital technologies enable flipped classrooms, blended learning, simulations, virtual labs, and experiential 
learning. These practices improve engagement, collaboration, and critical thinking among students. 

6. Technological Infrastructure and Governance: 

Effective DT requires robust IT infrastructure, cybersecurity, data governance, and institutional policies. 
Leadership commitment and strategic alignment are critical success factors. 

7. Curriculum and Pedagogical Changes: 

Curricula must incorporate digital skills, analytics, AI literacy, and interdisciplinary learning. Faculty 
development programs are essential to enhance digital competencies. 

8. Impact of Technology on Teaching and Learning: 

DT improves accessibility, flexibility, and employability. However, challenges such as digital divide, 
resistance to change, and lack of training persist. 

9. Institutional and Organizational Challenges: 

Institutions face challenges related to funding, infrastructure, regulatory compliance, and change 
management. Addressing these issues requires long-term strategic planning. 

10. Overall Employability Outcomes: 

Digital transformation enhances graduates’ employability by aligning skills with industry requirements and 
promoting lifelong learning. 

Conclusion: 

Digital transformation is essential for modern business and management education. While it offers numerous 
benefits, its success depends on strategic implementation, stakeholder readiness, and continuous evaluation. 
Institutions must balance technological innovation with pedagogical integrity to remain competitive and 
relevant. 

 
References: 

 Bairagya, S., Mete, J., & Ghosh, S. K. (n.d.). A study on the relative effectiveness between concept 
attainment model and traditional method of teaching in economics. Journal of Education, R.B.U., 9(1), 
109–114. 

 Bagchi, M., & Bairagya, S. (2021). Concept and context of teacher education. In Teacher education: 
Contemporary issues, practices & prospects (Vol. 1). 

 Dasgupta, A., & Bairagya, S. (n.d.). Social values among school children through the teaching of value-
based contents in Bengali. Journal of Education and Development, 7(14). 

 Ghosh, S., & Bairagya, S. (2010). Attitude of secondary school teachers towards teaching profession in 
relation to some demographic variables. Edusearch: Journal of Educational Research, 1(1), 55–59. 



Published By: www.bijmrd.com  ll All rights reserved. © 2026 ll Impact Factor: 5.7 
BIJMRD Volume: 4 | Issue: 02(1) |February 2026 | e-ISSN: 2584-1890 

 
    120 | Page 
     

 Majumder, R., & Bairagya, S. (2025). Attitude towards e-learning: A study on secondary school 
teachers. Bharati International Journal of Multidisciplinary Research and Development, 3(3), 80–88. 

 Majumder, R., & Bairagya, S. (2025). Exploring teachers’ perceptions on the provisions of NEP 2020 
for teachers. Bharati International Journal of Multidisciplinary Research and Development, 3(3). 

 Maity, A. (2025). Teacher effectiveness in relation to ICT acquaintance among secondary teachers of 
Medinipur District of West Bengal: A study on demographic variables. American Journal of Social and 
Humanitarian Research, 6(5), 1108–1118. https://globalresearchnetwork.us/index.php/ajshr/article/ 
view/3641 

 Maity, A., et al. (2023). Correlation between study habit, test anxiety and academic achievement of the 
male and female B.Ed. college students. Journal for ReAttach Therapy and Developmental Diversities, 
6(9s), 1872–1880. https://doi.org/10.53555/jrtdd.v6i9s.2660 

 Maity, A., et al. (2023). Job satisfaction among secondary school teachers in Paschim Medinipur district 
in the present context. Journal of Pharmaceutical Negative Results, 14(3). 

 Maity, A., et al. (2024). Exploring multidisciplinary perspectives of the National Education Policy 
(NEP) 2020: Implications for education, society, and policy reform. International Journal of Trend in 
Scientific Research and Development, 8(5), 1303–1307. 

 Maity, A., et al. (2026). Attitude towards e-learning: A study on secondary school teachers. International 
Journal of Formal Education, 3(06s), 340–351. 

 Maity, A., et al. (2026). Technology, education, and the erosion of social connectedness: A critical 
examination. American Journal of Education and Evaluation Studies, 3(01s), 27–33. 

 Maity, A., Sanuar, S., & Ghosh, D. (2024). An assessment of the socio-economic status of the minority 
girls students at secondary level in Paschim Medinipur district of West Bengal. Educational 
Administration: Theory and Practice, 30(5), 9123–9127. https://doi.org/10.53555/kuey.v30i5.4522 

 Maity, N., Maity, A., & Bairagya, S. (2024). Innovation in teaching-learning process: Requirement of 
the present era. In Perspective issues and research in teacher education (ISBN 978-93-92522-26-0). 

 OECD. (2020). Education responses to COVID-19. 

 Porter, M. (2019). Digital strategy and transformation. 

 Roy, S., & Bairagya, S. (2019). Conceptualisation of pedagogical content knowledge (PCK) of science 
from Shulman’s notion to Refined Consensus Model (RCM): A journey. Education India Journal: A 
Quarterly Refereed Journal of Dialogues on Education, 8(2), 55–59. 

 UNESCO. (2021). AI in education: Policy guidelines. 

 World Economic Forum. (2020). The future of jobs report. 

 

Citation: Gore. Dr. A. R., (2026) “Digital Transformation in Business and Management Education”, 
Bharati International Journal of Multidisciplinary Research & Development (BIJMRD), Vol-4, 
Issue-02(1), February-2026. 

 
  


