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Abstract:

The integration of social media into students’ academic and social lives has sparked considerable
discussion. While concerns regarding its negative effects persist, this study highlights the positive role of
social media in enhancing students’ academic achievements and social skills. A thorough review of existing
literature indicates that social media fosters student engagement, motivation, and collaboration, ultimately
contributing to better academic performance. Furthermore, social media platforms provide students with
opportunities to develop critical life skills, such as communication, teamwork, and problem-solving. This
study emphasizes the potential of social media to support student learning and development and underscores
the importance of educators and policymakers leveraging these platforms to create more effective learning
environments.
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Introduction:

The widespread use of social media among students has significantly increased, driven by advancements in
global communication and an accelerated shift to digital learning post-pandemic. While social media
presents valuable opportunities for sharing knowledge and emotional expression, the extent to which it
fulfills students’ emotional needs or sustains its positive effects remains debatable (Chen, 12013). Numerous
studies have explored the impact of social media on students’ emotional well-being, particularly its
relationship with stress, anxiety, and depression.

“This paper reviews key research findings to highlight both the positive and negative consequences of
excessive social media use on students’ emotional well-being. The insights drawn can help educators better
understand the psychological effects of social media use, as well as guide pre-service and in-service teacher
training programs” (HK & Cheng, 2014). The implications extend to student affairs professionals, offering
strategies to mitigate the adverse effects of social media while maximizing its benefits in educational
contexts. The emergence of social media has revolutionized how students learn, interact, and communicate.
Platforms such as Facebook, Twitter, Instagram, and LinkedIn have become integral to students’ daily
routines. While much discourse has focused on the negative implications of social media for students’
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academic and social lives, its benefits in enhancing academic performance and social skills are equally
significant.

Literature Review:

Social media has become an essential component of modern communication, with its use increasing
dramatically, particularly in the post-pandemic era, which has seen significant transformations in educational
systems. Research suggests that nearly three billion individuals worldwide actively use social media for
communication (Iwamoto & Chun, 2020). On average, people spend approximately two hours daily
engaging in various social media activities, including sharing images, updating statuses, and interacting with
posts (Abbott, 2017).

Several studies have examined the psychological impact of social media on students. Chukwuere and
Chukwuere (2017) suggest that social media platforms influence individuals’ moods, as passive engagement
with content can alter emotional states. Consequently, both positive and negative emotions can be easily
transmitted within social networks. Given students’ increasing reliance on social media, its psychological
effects warrant closer examination.

Iwamoto and Chun (2020) “argue that social media exposure can lead students to compare themselves with
others, fostering unrealistic expectations and potential emotional distress. Although social media provides
opportunities for idea-sharing and emotional expression, it may not always meet students’ deeper emotional
needs, and its positive effects may be temporary”.

Significance of the Study:

Although social media is designed to foster connections among individuals, the depth and meaningfulness of
these connections are often questionable. Many argue that these interactions remain largely superficial,
lacking the emotional depth necessary to create strong interpersonal bonds. This raises the need to examine
the psychological impact of social media on students to determine whether it truly serves as a source of
emotional support. Additionally, it is crucial to explore whether students can effectively use social media to
manage negative emotions and cultivate positive feelings. Understanding the influence of the growing
reliance on social media can help bridge the gap between its perceived benefits and its actual impact on
students’ self-perception, self-esteem, social roles, and coping mechanisms for stress and anxiety.

Before delving into the impact of social media on students’ emotional well-being, it is useful to review
significant research on the subject conducted in recent years. For instance, Aalbers et al. (2018) found that
individuals who spent extended periods passively browsing social media experienced higher levels of
loneliness, hopelessness, depression, and feelings of inferiority. Similarly, Tang et al. (2013) noted that
common social media activities such as sharing posts, commenting, and reacting to content were linked to
increased stress levels. Ley et al. (2014) further highlighted that spending an average of two hours on social
media daily exposes individuals to distressing news, posts, and stories, thereby exacerbating their stress
levels. Weng and Menczer (2015) also pointed out that social media can be a major source of stress as it
inundates users with posts related to politics, economics, and social issues. Furthermore, Iwamoto and Chun
(2020) emphasized that stress-inducing factors, including social media, can contribute to the development of
anxiety and depression.

Despite its potential to facilitate communication and idea-sharing, social media may not always meet
students’ emotional needs. “Moreover, the positive effects it offers might be short-lived. Recent studies have
investigated the influence of social media on students’ emotional traits, including stress, anxiety, and
depression. This paper reviews key research findings to shed light on both the positive and negative effects
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of excessive social media use on students’ well-being. The insights gained can be valuable for educators who
may overlook the psychological effects of social media” (Voorn, & Kommers, 2013). A better understanding
of these effects can guide teachers in supporting students’ emotional health and self-perception. These
findings also have implications for teacher training programs and student affairs professionals who interact
with students regularly.

Positive Effects of Social Media for Students:

The Internet has become an essential aspect of modern life, with social media playing a significant role in
daily interactions. A substantial portion of the global population regularly engages with online platforms, and
students are among the most frequent users. While social media offers several benefits, it also presents
challenges. Therefore, it is essential to educate students on responsible social media usage to maximize its
positive potential.

Social media has become a digital space where students spend considerable time engaging in activities such
as watching videos, playing games, and forming online relationships. However, this trend has also
contributed to a decline in real-life interactions, causing some students to become disconnected from their
families and social circles. The excessive use of social media has been linked to frequent mood swings and
concerns about self-image, as students strive to present themselves in an idealized manner through photos
and curated content.

When utilized for educational and social development, social media can yield several positive outcomes.
However, students must learn to distinguish between credible and misleading content. Reports indicate that
excessive social media use has led many college and university students to deviate from their academic and
professional aspirations. As social media continues to shape modern communication and interactions, it is
crucial to examine its impact on students.

Benefits of Social Media for Students:

e Improved Communication: Social media facilitates seamless communication among students,
enabling them to exchange ideas, collaborate on projects, and stay connected with peers and
teachers.

e Access to Information: Platforms such as Facebook, Twitter, and Instagram serve as valuable
sources of news and information, keeping students informed about global events.

e Educational Resources: Websites like YouTube, Coursera, and Khan Academy offer free
educational content, making learning more accessible to students.

e Networking Opportunities: Social media allows students to connect with industry professionals,
share their work, and receive constructive feedback.

To mitigate the negative effects of social media, students should use these platforms in a responsible and
balanced manner. Parents and educators must play an active role in guiding students on the appropriate use
of social media, encouraging them to focus on educational resources, skill development, and emerging
technologies rather than excessive engagement in likes and shares.

Findings:

The use of social media for academic purposes has grown significantly among students of all age groups,
providing many educational benefits. However, students must be aware of both its positive and negative
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impacts. The influence of social media varies based on individual personality traits. In this study, key aspects
of social media that impact students’ academic performance were identified. Through exploratory factor
analysis, these aspects were grouped into four categories: ‘enhancing effects of social media,” ‘negative
effects of social media,” ‘opportunities presented by social media,” and ‘challenges posed by social media.’
To ensure reliability, Cronbach’s alpha test was applied to each category. Among the personality traits from
the Big Five model, extraversion vs. introversion was examined due to its high reliability in this context. The
study compared how extraversion and introversion influence students’ academic performance across
different educational levels within the Indian education system.

Conclusion:

A review of research findings on the relationship between social media and students’ emotional well-being
highlights both positive and negative aspects. However, “the negative psychological effects, including
depression, anxiety, and stress, appear to be more prominent. These findings align with theories such as
social comparison theory, which suggests that students may develop negative emotions by comparing their
lives to the curated and often unrealistic portrayals of others on social media. As a result, students may
experience diminished self-worth and gratitude, leading to emotional distress. Educators, policymakers, and
those responsible for student affairs should be made aware of the psychological effects of extensive social
media use. The widely assumed social and communicative benefits of social media may not always
materialize as expected. Students may struggle with self-esteem issues and emotional well-being due to the
superficial nature of social media interactions” (Bharucha, 2018). Schools and universities should focus on
helping students build self-confidence and emotional resilience to counteract the negative influences of
social media. Support from families and educators is essential in this regard.

Additionally, counseling programs can play a crucial role in raising awareness about the psychological risks
associated with excessive social media use. Given its widespread presence in students’ lives, strategies
should be developed to help mitigate its adverse effects while maximizing its benefits. The emotional impact
of social media should be evaluated within different contexts, as students’ reactions may vary depending on
personal and environmental factors. A single student may experience different emotions at different times
due to their interactions on social media, making it important to avoid generalizations.

Since most research on the psychological effects of social media has focused on school students rather than
those in higher education, it remains premature to draw definitive conclusions about college and university
students. Future research should explore the psychological complexities of students in higher education to
gain deeper insights into their emotional responses to social media. This will allow for more precise
conclusions about how social media influences their well-being. Despite its challenges, social media offers
numerous academic and social benefits. By addressing its risks while leveraging its advantages, educators
and policymakers can create a more balanced digital environment that supports students’ growth and
success.
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